
​Concierge Travel Assistance Services​

​Types of assistance included with most Travel Insured plans:​
​●​ ​Medical or Legal Assistance​
​●​ ​Lost Baggage Retrieval​
​●​ ​Prescription Drug / Eyeglass Replacement​
​●​ ​ID / Credit Recovery Assistance​
​●​ ​Passport Replacement / Visa Information​
​●​ ​Concierge Services​
​●​ ​Business Concierge Services​

​Although non-insurance services offer emergency assistance, that's not all they can do.​
​Concierge services are included, and they can help make your trip easier for something​
​as simple as reserving a tee time!​

​CONCIERGE SERVICES​
​Don't stress about your trip planning. Allow our assistance company to help you out,​
​even for the little things.​

​●​ ​Pre-trip Assistance​
​●​ ​Meet and Greet Service​
​●​ ​Local Guides and Tours​
​●​ ​Floral Services​
​●​ ​Tee Time Reservations​
​●​ ​Shopping Assistance​
​●​ ​Procurement of Hard-to-Find Items​
​●​ ​Access to Ticket Services for Events​
​●​ ​Directions, Contact Information, & Reservations​

​BUSINESS CONCIERGE SERVICES​
​Are you working while traveling? Take advantage of the business concierge services!​

​●​ ​Emergency Correspondence and Business Communication Assistance​
​●​ ​Assistance Locating Services such as Express/Overnight Delivery, Internet Cafes,​

​Print/Copy​
​●​ ​Arrangements for Telephone and Web Conferencing​
​●​ ​Emergency Phone/Fax/Email/Text Messages to Customers and Associates​
​●​ ​Assistance with Travel Delay, Flight Status​
​●​ ​Worldwide Business Directory for Equipment Repair/Replacement​
​●​ ​Emergency Travel Arrangements​
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