Make the Most of Fabricare 2018
in Long Beach
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CCA has developed the
best regional show for
drycleaners and launderers in the country.
Don’t delay -- Make your
plans now to take advantage of a tremendous
opportunity.
Fabricare will host close to 130
booths featuring the best this indusAugust 18-19, 2018 • Long Beach, CA
try has to offer. Allied companies
will be representing the most innovative and unique products, services,
equipment and supplies currently available. CCA has also put together the strongest slate
of speakers and educational programs ever presented at Fabricare. On floor demonstrations will also enhance the attendee’s experience, and will make Fabricare 2018 one of the
best tools to help you increase your business.
“I really hope that people understand the value and opportunity that Fabricare represents,”
offers Peter Blake, CCA Executive Director. “From the educational aspects, to the vendor
displays, to the chance to meet and get reacquainted with friends and peers -- conventions
and exhibits like this are critical to success. You have a golden opportunity to really explore ways you and your business can grow and prosper.”
“Don’t make the mistake,” cautioned Blake, “of limiting the opportunity to just yourself.
Your key staff and management team can learn a great deal as well. It is a perfect chance
to reward your staff and to invest in their professionalism. You can learn a great deal from
their insight on the show floor. Staff often looks at things differently and can learn things
even you as an owner may not pick up on.
The show floor is open to everyone at no charge. Plants are encouraged to bring their staff
While there is a fee to attend the Friday workshops, there is no fee for CCA members to
attend any of the Saturday & Sunday programs. There is a nominal fee for non-members.
Make sure you plan on attending the CCA President’s Reception on Saturday evening at
the Renaissance Hotel from 5:30 - 7:00 pm where CCA will announce the “Dry Cleaner of
the Year” and “Allied Trades Person of the Year” award winners!
California cleaners association / www.calcleaners.org / (916) 239-4070
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Executive Director’s Message...

It is Show Time!
After two years of planning,
countless hours of Committee
Conference Calls, months of behind the scenes planning and negotiating -- CCA’s Fabricare Show
2018 is finally here!
I hope you have all made plans to be there, and
if not, I hope you will drop what you are doing
and make plans now. I firmly believe this is one
the your best opportunities to learn, grow, and
prepare for success. I have been attending fabPeter Blake,
ricare trade shows for 30 years now, and I am as
CCA Executive Director
excited for this one as I was for the first one back
in 1988. I have not had the privilege of attending a CCA show in the past, but I have
always heard about the professionalism and the quality of the exhibitors and attendees.
I know this will be a tremendous show.
We have put together a host of opportunities starting on Friday with a full day of
workshops featuring dynamic speakers and compelling topics. I can honestly say, Friday’s Management Leadership Day is one of the best programs I have seen offered at
a regional convention. Saturday and Sunday feature great workshops in the morning,
and some great demonstrations on the show floor.
I want to remind you all this event is not just for owners of plants, but is a perfect opportunity for you to have your key staff learn more about the industry and help you to
prepare for success. Bring your management team, your technical staff. They may
see some things that would help your business that you may miss. This opportunity to
see the best, learn from the best -- and explore what is new -- only comes around once
every two years. I know you won’t want to miss out.

Riaz Chauthani
Polo Cleaners
San Juan Capistrano, CA

I will be spending a lot of time in the CCA/DLI Booth, so I hope all the members that
attend will come by and say hi. I want to try and meet as many drycleaners as possible.
I will also be discussing ways we can help and assist you in growing your business and
overcoming your greatest challenges.
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Allied trade directors

Jackie Smith
Henderson Insurance
Andy Park
US Western Multitech, Inc
Kelly Kelleher
Kelleher Equipment Co.

Online registration is open on www.calcleaners.org where you will also find a link
to the host hotel to make your overnight accommodations. There is a complete list
of exhibitors that have signed up to date on page 6 of this magazine, and we will be
updating the list on calcleaners.org. Take a look at page 7 for the latest scheduling
updates and the incredible educational opportunities we put together.
In case I wasn’t clear, don’t miss out on the Friday Management Leadership Day.
Read the front page of this newsletter -- then sign up immediately. I guarantee you
won’t be disappointed. It will be money and time well spent.
See you in Long Beach!

Kevin Davis
Select Risk Insurance Services
DLI Directors

Bobby Patel
Kona Cleaners
Orange, CA
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Peter Blake
CCA Executive Director
(617) 791-0128

Fabrica re Show Update...

Renaissance Long Beach Serves as 2018 Fabricare
Show Host Hotel -- Deadline Extended

your senses and experience it all in our eclectic lobby including
ocean-to-fork dining at SIP Bar & Lounge and incredible local musical talent.
Attendees can unwind with a refreshing swim or craft cocktail on
our third-floor deck, 111 Pool + Lounge, and enjoy killer views of
the Pacific Ocean and the legendary Queen Mary from our Long
Beach hotel. Our hotel in Long Beach, CA offers an inspired experience for the modern traveler.

Make your reservations now
CCA has chosen the Renaissance long Beach
to be the host hotel for Fabricare 2018 Exhibit
and Convention.
CCA has arranged a very special rate of only $189/night. In order
to receive the CCA rate, you must call the hotel directly at (562)
437-5900 or visit calcleaners.org where we have included a link to the reservations department.
Register early, the deadline to get the CCA room rate is
set to expire on August 3rd!
“This is a first class property,” observed Leslie Schaeffer
CCA Show Manager, “and we are excited about all the
amenities it has available. The room rate was very attractive -- and the hotel is beautiful.
All events for Fabricare 2018 will be held at the Long
Beach Convention Center except for the Saturday Night
Presidents Reception which will be held at the Renaissance.
“Attendees that are traveling into the show and spending
the night will want to take advantage of this opportunity,”
offered Peter Blake, CCA Executive Director. “One of
the hidden values of attending these events is the ability
to network. Sometimes more can be learned over casual
conversations in social settings than at a traditional trade
booth. If you want to make the most of your investment
-- stay where the other attendees and exhibitors are staying!”

About the Renaissance Long Beach

Let inspiration find you at Renaissance Long Beach Hotel. Enjoy convenience to the Long Beach Convention
Center, Pine Avenue, Queen Mary and Aquarium of the
Pacific from the hotel.
The artistic, urban Long Beach community resonates in
our daily rituals and homegrown design, while the prospect of discovery lies around every corner. The Long
Beach hotel’s Navigators can be your guide to the unexpected pleasures of the downtown scene — art, culture,
shopping, nightlife, or whatever stirs your soul. Open

Either call the hotel directly at (562) 427-5900 and reference the
CCA rate (or the Fabricare Show rate) or use the link we have provided on www.calcleaners.org.
If the hotel is sold out, or you need additional assistance, contact
Peter Blake at the CCA Office.

Kelleher Equipment
Supply, Inc.
Come See Us At
The California
FABRICARE SHOW
Booths 202-207-209304-306-308

Unipress, White Conveyors, Milnor,
Dexter, Chicago, Forenta, Rema, Parker,
Kleen Rite, Harmony.....and more

Sales • Parts • In-House Service
Installations • Layout/Design
New Stores & Leasing Consultations
California Contractors License - General B #758951

Kelleher Equipment Supply

Contact Kelly 24-7 (562) 857-4481 office (562) 422-1257
2121 E. Curry Street, Long Beach, CA 90805
www.kelleherequipment.com • Fax: (562) 422-4390
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Business development Workshop...

Achieving Customer Service Excellence
Written by Jim Groshans, FabriCoach, LLC

I GREW UP IN THE DRYCLEANING INDUSTRY. WHEN
I WAS A TEENAGER, I STARTED WORKING IN MY PARENTS’ BUSINESS, AND MY
FATHER GROOMED ME IN
ALL ASPECTS OF THE BUSINESS. BY OBSERVING HOW
MY MOTHER TREATED THE
CUSTOMERS, I LEARNED A
GREAT DEAL ABOUT how to
deliver excellent CUSTOMER SERVICE.
Those experiences paid off, and I continued to build my knowledge
while working for R. R. Street. For over 25 years, I was fortunate
to learn from experts in the industry, and I became proﬁcient in
stain removal, wetcleaning, drycleaning chemistry, sales, management and a host of other skills. I am now taking those lessons and
sharing them through my own consulting business: FabriCoach,
LLC. In this article, I want to share what I have learned about
customer service.

DEFINING CUSTOMER SERVICE
What is customer service? Is it a job? Is it a skill? Should it be part
of a business philosophy and strategy? I believe the answers to
those questions are: “Yes!”
Let’s start with why customer service should be part of your business philosophy. A simple definition of business philosophy is “the
fundamental principles that underlie business operations and define the nature and purpose of your business.” Your philosophy
is exhibited in the products and services you deliver. Customer
service should be a part of your business philosophy and should
identify what level of service you want to deliver. Some sources
describe levels of service as basic, good, and world class, while
others cite basic, expected, and unbelievable.
Whatever label you use, I believe there are levels where the customer expects certain services, quality, and treatment, and there
is a level where you anticipate and fulﬁll unexpressed needs of a
customer. Phrases like “above and beyond,” “the extra mile,” and
“exceed expectations” apply. The idea is that you give the customer what they expect and more!
As a business owner or operator, what level of service does your
business deliver? How does that level of service tie to your philosophy? More importantly, what is the level of service expected by
your customers? Do you strive to exceed their expectations? And,
4 / California CLEANERS ASSOCIATION

how does your service compare with your competition? Those are
questions you must answer for yourself.
If you decide that your business philosophy or your market only
require you to meet customer expectations, you must still strive
to do that every single time. However, if you decide you want to
exceed those expectations, again, you must strive to do so consistently. From the time customers walk in the door to drop off their
order until the time they walk out the door after picking it up, their
experience must be consistent.
How do you consistently deliver your target level of customer service? You build a business strategy with tactics to support yourbusiness philosophy. Aren’t strategy and tactics the same thing?
No, strategy is “what” and tactics are “how and who.” It’s just that
simple: what do I need to do in my business in order to achieve
the target level of service consistently, how will I do it, and who
will do it?
Here are some ideas, but you may need to modify them to fit your
business philosophy. Set your service standards related to the
quality of the product and the customer experience. One important part of your standards is how your team will handle service
recovery. Let’s face it, even the best operations miss their targets
from time to time. How we handle those “misses” will impact
the customer’s perception of the company and their willingness to
repeat business. You need to hire and train your employees to consistently deliver your target level of customer service, give them
the tools and resources they need to do the job, and empower them.

THE VALUE OF TEAMWORK

Another key to achieving your customer service target is teamwork. From the front of the house to the back of the house, your
employees must work together and communicate as a team. Most
teams need a coach, and that is where FabriCoach can help you. I
use a team-based approach to training.

FEATURED PRESENTER AT FABRICARE 2018
Attend my educational session, “The Team Approach to Building
Customer Service Excellence,” at the CCA Fabricare Show on
Sunday August 19 at 11 am. Or, contact me at jim@fabricoach.
com to learn more about on site customer service training and
coaching services designed to teach your team customer service
skills. I also have programs designed for all facets of the industry including Stain Removal, Professional Finishing, Wetcleaning,
Technical SOILutions SM , and more.
Stay tuned for future articles on customer service from FabriCoach, LLC.
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Fabricare Show Update...

More Companies Register for Exhibit Space
CCA’s Fabricare Show will feature all the latest equipment, products and services available to the industry. The exhibit will feature
over 130 booths featuring a diverse collection of allied trade companies.

CCA has a widespread and diverse list of companies taking space
in Fabricare. Having all these companies under one roof is an incredible chance to improve your business -- and your own knowledge of what is on the market today.

Companies as of July 31
This is the preliminary list of exhibitors as of publication. More
companies have been reserving space almost daily. If you see a
company you are currently using, and they are not exhibiting yet,
suggest they get involved. Other cleaners will find value in their
service. Exhibitor information, as well as a complete up-to-date
list of exhibitors, is kept on www.calcleaners.org.
Here is the list of all companies already signed up for Fabricare:
3 Hanger Supply, Co.
A. L. Wilson Chemical Co.
Air World
Albatross USA Inc.
BeCreative 360
CalClean Inc.
Chevron Phillips
Cleaner and Launderer
Columbia / ILSA
Compassmax Computer Systems
Covers Etc Inc
Dara.News
DLI / CCA
Drop Locker
ELITE / InnoClean
European Finishing / Hi-Steam
EzProducts International Inc.
Fabricare Systems
Fabritec / Sanitone
Faultless Starch
Firbimatic
Forenta
FujiStar
Fulton Boiler
Garment Management Systems
Golden State Laundry Systems
GreenEarth Cleaning
Henderson Insurance Agency
Hendricks Mechanical
ITSUMI USA
Kelleher Equipment Supply, Inc.
Kleenrite
Kreussler Inc.
MARUSO USA INC
Memories Gown Preservation
Million Dollar Collar
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National Clothesline
New York Machinery / Unisec
Parker Boiler Co.
Pivot Global Inc.
R.R. Street & Co. Inc.
Realstar, USA
Renzacci USA
Sankosha USA, Inc.
Scan Q
Seitz, The Fresher Company
Select Risk
SPOT Business Systems
Sudzy, Inc.
The Green Garmento
Trevil America
Unipress Corporation
United Fabricare Supply, Inc.
Wedding Gown Preservation Co.
Zestos (Formerly Daniel Steam)
• President’s Reception Sponsors •

• Silver Sponsors •

SoCal Cleaners
Association

• Bronze Sponsor •

• General Sponsor •
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August 18-19

Since 1921

Long Beach Convention Center • Long Beach, California

Event Schedule

Management Leadership Day

Saturday, August 18
Maximizing Revenue Streams -

Friday, August 17

How to get Wash N Fold, How to Attract New Customers
to New Services, Use of New Technology (Lockers/Apps)

Get Noticed. Be Remembered

Speaker: Chris Moreno
9:30am - 10:30am

Brand Recognition, Create a Personal Brand;
Strategy for Success

Show Hours: 10:00am - 5:30pm

Speaker: Krista Clive-Smith
10:00am - 12:00pm

Critical Update:

Business Valuation and
Preparing for Business Succession

CA HR & Employment Issues - Explore Latest News on
Sexual Harassment in the Workplace, Minimum Wage
Issues, Hiring & Firing Issues and More

Lunch included
Speaker: Riaz Chauthani
12:00pm - 1:00pm

President’s Reception

Speaker: Jibit Cinar
10:30am - 11:30am

Renaissance Long Beach Hotel
5:30 - 7:00pm

Smart Social Media Marketing

Sunday, August 19

Digital Marketing on a Shoestring Budget
and How Easy it can be

Marketing for Profit

Speaker: Brian Rashid
1:00pm - 3:00pm

Speaker: Kyle Nesbit
10:00am - 11:00am

CCA Members - $160 • Non Members - $250

Show Hours: 10:00am - 4:00pm

Hotel Information

The Team Approach to
Building Customer Service Excellence

Host Hotel:
Renaissance Long Beach, 562-437-5900 • Show Rate: $189

Speaker: Jim Groshans
11:00am - 12:00pm

Hyatt Regency Long Beach, 562-491-1234 • Show Rate: $210

Non-Members Full Registration
Early Bird Pricing - $55, $75 after August 1 • Individual Day - $40

Reserve roooms at www.calcleaners.org
Discount Hotel Rooms Available (Expires August 3)

Things To Do in Long Beach

LIVE Clinics on the Show Floor
Saturday, August 18

Sunday, August 19

Shirt Finishing Clinic

Pants Finishing Clinic

Stain Removal Clinic

Stain Removal Clinic
Presented by R.R. Street & Co.
Inc.
2:00 pm

Presented by Unipress
12:30 pm

Presented by A.L. Wilson
2:00 pm
Pine Avenue Restaurants • Aquarium of the Pacific
The Queen Mary • Long Beach Museum of Art
Beach City Food Tours • Knott’s Berry Farm Theme Park

CCA Mem
b
No Charg ers
e

Laundry Clinic
Presented by Faultless
Starch

Presented by Sankosha
12:00 pm

3:30 pm

Over 120 booths representing more than 60 companies. For the full list of exhibitors visit our website www.calcleaners.org

THANK YOU to our Sponsors!

Contact Leslie Schaeffer for more information Leslie@bpscommunications.com • 215-830-8467 • www.calcleaners.org
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Fabricare Show Update...

Fabricare Showcases Tremendous Educational
Opportunities
CCA has developed a weekendlong opportunity to learn.
Starting with Friday’s Management Leadership Day and carrying over to on-floor demonstrations on Sunday, It is a full
weekend dedicated to making
your business stronger.
“In this day and age,” offered CCA Executive Director Peter Blake, “you need to take
advantage of every opportunity to improve
your business. These education programs are
some of the best you will find in the country.”
“I am really excited about the programs,”
continued Blake. “I recently had the opportunity to hear both Krista Clive-Smith and
Brian Rashid as they addressed an audience
of drycleaners, and I thought they were two
of the best speakers I have had the opportunity to hear. The feedback from the audience was off the charts. People were raving
about the programs afterwards, and based on
the amount of discussion -- they all wanted (From top left, clockwise) Brian Rasheed discusses
more. CCA’s Friday format actually increas- effective marketing for drycleaners, Jibit Cinar HR and
es their presentation time, so the speakers are Labor Expert, Krista-Clive Smith exploring branding
able to provide more in-depth information. strategies, and Jim Groshans on Customer Service
With the addition to the Luncheon hosted
first hand how to get the most out of your resources. He has a
by Riaz Chauthani discussing Business Valuation, Management strong background in the industry and knows the limitations all
Leadership Day on Friday is a ‘must attend’ event.”
small businesses face. But he will show ways to overcome those
obstacles and successfully market your business.

Weekend Educational Programming

CCA also offers tremendous educational sessions throughout the
rest of the weekend as well. First up on Saturday morning is Chris
Moreno of Laundry Locker who will be exploring “Maximizing
Revenue Streams”. More and more cleaners are looking at ways
to increase revenue streams and take advantages of new opportunities. Chris will discuss ways to attract new customers to new
services, uses of new technology, and ways to diversify into new
services. He will discuss how to get into wash-dry-fold, and other
in demand services.
Jibit Cinar will follow with a “Critical Update on HR Issues facing
CA Small Businesses”. The legal landscape is constantly changing. Minimum wage hikes, new payroll requirements on salary,
hiring & firing issues -- these are all hot topics that small businesses need to be aware of. With all the sexual harassment issues
in the news this year, this program could be vital for all to attend.
Sunday features Kyle Nesbit discussing Marketing for Profit. Kyle
is well known in the industry as an expert marketer and knows
8 / California CLEANERS ASSOCIATION

Jim Groshans, FabriCoach.com, will follow with an exploration of
“The Team Approach to Building Customer Service Excellence”.
Jim will show why customer service is a complete team effort, not
just a front counter responsibility. It is important for the whole
team to work together, understand each of the different roles, and
all work from the same playbook to achieve the highest level of
service.
In addition to the traditional class-room workshops, CCA also will
feature a number of show floor demonstrations on pressing, spotting, and more. This is a perfect event to bring your entire staff to.
There is literally something for everyone to learn from.
“Rarely do you have an opportunity like this,” concluded Blake,
“The chance to learn from the best, explore all the innovation the
industry has to offer -- while spending time with great industry
friends and peers. This is a weekend full of opportunity. Don’t
waste it.”
Visit www.calcleaners.org for more information!
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When is the last time you
updated your Facebook page?

With DLI’s new Effortless Social Media program, you won’t have to.

DLI finds and posts content for you. Weekly updates
keep your profile fresh and engaging with customers.
It’s that Easy.

www.DLIonline.org
800-638-2627

GO TO DLIONLINE.ORG/ESM OR CALL DLI FOR MORE INFORMATION.
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Business For Sale
Family owned since 1996
Plant built in 2006
Exposure from major State Route Highway
2nd Satellite location (600SqFt)

60#Frigosec DC
50# Unimac Washer/Cissell Dryer
Two Parker Boilers
Hi-Low Conveyor
POS Computer System
Delivery Van & Route (Est1996)
Alterations Dept.

*2500 Sqft facility with additional 800sqft 2nd Floor office with Kitchenette & Bathroom

3145 Maricopa Ave | 45 Capri Blvd, St B • Lake Havasu City, AZ 86406
Contact Sharon Lux @ 928.727.1320
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2018 CCA’s Allied Trades...
3 Hanger Supply co.

fuji star shirt systems

R.R. Streets & Co.

A.L. Wilson Chemical Co.

fulton boiler works

reterro inc

AlbatroSs USA Inc

Garment management systems

BEcreative360

Gold state laundry systems

Jerry Moore
(800) 941-6673

Jerry Moore
(800) 941-6673

calclean inc

GreenEarth cleaning

seitz “the fresh company”, inc

Chevron Phillips

henderson insurance agency

select risk insurance services

Newport Beach, CA
(949) 863-0900

Long Beach, CA
(562) 216-9016

Columbia/iLSA

hendricks mechanical

sigma garments films

Fullerton, CA
(949) 633-9616

Rancho Dominquez, CA
(310) 344-2732

compassmax/maineline computers

itsumi usa, inc

SNA Manufacture

Falmouth, ME
(800) 354-2525

Gardena, CA
(310) 532-0534

Acworth, GA
(678) 631-1010

covers etc, inc

kleen-rite, Inc.

SPOT Business System

Arlington, TX
(800)

St. Louis, MO
(314) 353-1712

Draper, UT
(801) 495-1200

Daniel Steam Inc

kreussler, inc

The Green garmento, llc

Torrance, CA
(213) 926-9113

Tampa, FL
(813) 884-1499

Chatsworth, GA
(323) 512-2600

Drop locker

kelleher equipment supply inc

The route pro

San Francisco, CA
(805) 886-9445

Long Beach, CA
(562) 422-1257

Edgeton, MO
(816) 739-2066

enviroforensics

leonard automatics

Unipress corporation

Indianapolis, IN
(317) 972-7870

Denver, NC
(704) 483-9316

Ez Products International Inc.

megs envirotech solution inc

Wauchula, FL
(877) 906-1818

Huntington Beach, CA
(714) 343-6109

Irvington, NJ
(973) 375-1111

European finishing equipment

memories Gown preservation

united fabricare supply, inc

Secaucus, NJ ,
(201) 210-2247

Houston, TX
(866) 492-4696

Fabricare management systems

metalprogetti us

Acwoth, GA
(770) 966-9323

Phoenix, AZ
(602) 944-2923

fabritec international

norchem corp.

Florence, KY
(859) 781-8200

Los Angeles, CA
(323) 221-0221

firbimatic

pacific steam equipment

Hawthorne, CA
(887) 679-8800
Kearny, NJ
(201) 997-3300

Los Angeles, CA
(800) 233-4468
Orange, CA
(949) 270-1609
Orange, CA
(714) 921-1234

The Woodlands, TX
(800) 858-4327
West Babylon, NY
(202) 723-7616

Woodstock, IL
(815) 338-2355

Sylmar, CA
(818) 361-1066

Pulaski, NY
(315) 298-5121

Little Rock, AR
(501) 420-1682

Kansas City, MO
(816) 926-0895

Santa Fe Spring, CA
(562) 906-9292

Naperville, IL 60007
(800) 4STREETS
Livermore, CA
(925) 227-1192
Sankosha

Elk Grove Village, IL
(847) 427-9120
scanq

Tampa, FL
(813) 886-2700

Tampa, FL
(813) 623-3731
Unisec/NY

Los Angeles, CA
(310) 537-2096

US Western multitech Inc

Anaheim, CA
(714) 525-3616

white conveyor

Kenilworth, NJ
(908) 686-5700

yamamoto japan, inc

Smithville, MO
(816) 729-1223

parker boiler company

Los Angeles, CA
(323) 727-9800
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Save Time, Labor and Money
with EzProducts
Heat Seal Presses

You Deserve the Best!
The Ultimate Heat Seal Machine

Scanner/barcode

Pre-printed sequentially numbered
heat seal barcode labels in one
day, Four sizes with or without
a side stripe

Choose from 3 models, 7 interchangeable
lower platens, single or dual heat
115V or 230V 2 Year Warranty
Proudly Made in the USA • Built to OSHA Standards

Text Label Printer
Permanent Clothing
Label Cartridges
Eliminate paper tags

Molly the
HangerDolly
EzLabelOff

Removes heat
sealed labels from
most fabrics

Stop Shaking Out Shirts

Genuine MBH Rope-Ties
& Zip-Ties

Five Colors available for special handling, finishing or routes

Easily store
and transport
500 hangers

Toll Free

877.906.1818
www.ezpi.us

California Cleaners Association
A Drycleaning & Laundry Institute
Partner
700 N. Valley St, Suite B PMB 69559
Anaheim, CA 92801

For up to date news and information,
visit us at www.calcleaners.org

