CCA Continues Fighting for All
California Drycleaners
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CCA
continues
to
work
representing
the industry’s, and
our members’, interests on the regulatory front.
It can be one of the most overlooked association benefits because it is so hard to tangiblize
it, but it is one of the key responsibilities of the organization.
Over the course of the past two
months, CCA has been providing regulatory guidance, input,
and education on two key proposed movements: electrification and heat stress reduction.
Both are of extreme importance to our industry and many small businesses.

Electrification
Imagine working with all electric boilers. Imagine trying to run all your equipment and
produce steam with 100% reliance on electricity. Seem far fetched? Unreasonable? Make
no mistake about it there are some agencies and environmental groups that are pushing
hard for this concept: make all commercial facilities 100% electric power. CCA Board
Members recently attended a public hearing to appose these efforts. Copies of the bullet
points are available upon request. In light of the PG&E power outages only lend more
credence to our efforts.

Heat Illness Prevention for Indoor Employment
CCA was contacted by an academic research company working on a project on behalf of
the California Department of Industrial Relations about indoor heat illness prevention.
CCA is providing input and guidance on properly protecting workers in high-heat occupational industries. As drycleaners, we are all concerned with heat stress and how it affects
our employees and have done a great job as an industry to abate those dangers. CCA is
working to ensure the proposed regulations are tough -- but fair and reasonable. A complete copy of the proposed regulations can be found on www.calcleaners.org. Call Peter
Blake at 617-791-0128 for more information.
California cleaners association / www.calcleaners.org / (916) 239-4070
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Executive Director’s Message...

Philanthropy Vs. Marketing

Most of the cleaners I know do a
great deal of philanthropy and
community service work, but you
seldom hear about it. Cleaners
and other small businesses are
hesitant to mix their messages,
and I have to wonder why?

Does the promotion or acknowledgement of a
community service or support of a charitable
organization lessen the effect or the benefit? Is
there a fear people will look at their involvement
Peter Blake,
differently because they are “receiving a benefit”
CCA Executive Director
from donating their time and/or financial support? I am confident when I say -- NO! It does not lessen your commitment or your
generosity. It provides the efforts with a greater platform and raises the awareness.
One of the first lessons I learned in Association Management was the definition of
Public Relations: Doing a good job, and telling people about it.” I have always taken
that to heart and have tried to assist businesses in embracing that philosophy. There
seems to be a hesitation for people to talk about themselves and the good work they
do. Many times it is because the reasons they are doing it is not to promote the business, but to support the community. They don’t want people to question their motives.
Other times, it is because the cause is a personal rather than professional relationship.
Trust me, no one who receives your support is going to questions your motives -- they
are just going to be excited to have you help with the cause. More often than not, by
you talking about it and promoting the service or program will entice other people to
get involved. By spotlighting the programs that are important to you, and highlighting
the work you do on their behalf can spur more people to join you in the cause.
I have a very good friend that is involved with “Relay for Life” which is a nationwide
program fighting for cancer research. A great cause without a doubt. Through a personal email, he sent me information on the event including why he was participating
and providing an opportunity to support him. When I asked him if he sent it out to his
customers in his email newsletter he was taken aback. He felt his customers would be
put off by his solicitation. As a friend, a customer, and a member of the community I
disagreed. I believe the opposite is true: his customers would be proud of him, many
would choose to support him in the event, and the community is better off. More
awareness and a greater opportunity to raise money. I helped him craft an email that
we sent to his customers and it was a great success.
This is not a unique story. I have helped others with charity bike rides, clothing drives,
Boys and Girls club events. Be proud of your community involvement and showcase
your commitment!

What community relations programs do you support?
I would love to hear about the work you do in your community. “Read to Ride”, Coat
drives, new suits for unemployed, Big Brothers and Big Sisters programs -- the list is
endless. I want to hear what you are involved in, and we can possibly highlight these
programs in future articles here, or on the Association Facebook page.

Peter Blake
CCA Executive Director
Peter@calcleaners.org
(617) 791-0128

SoCal Cleaners
Association Presents

Share Your Best Ideas!

Learn techniques to become more efficient, cut labor & becoming
even more profitable. Learn the positive mindset from winners.
WIN A GRAND PRIZE OF

$250.00
We need out of the box ideas,
ideas that will make you go “Gee
Whiz that’s smart”. BIG ideas, little
ideas, something that’ll shake it
all up! Those kinds of ideas...
Remember! Winner gets CASH &
ETERNAL BRAGGING RIGHTS

BICYCLE CLUB
& CASINO
888 Bicycle Casino Dr,
Bell Gardens, CA 90201
Learn about the Gas Co. Rebate Program!
EVENT SPONSORED BY:

Wednesday,
Nov 6, 2019
6:30 PM

Member Cost: $45.00 with
RSVP OR $55 at door
Non Member Cost: $75.00

Call for reservations today at 714-494-9350 or online at www.SoCalCleaners.org.
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Education Event...

DLI-NCA 2020 Getaway Conference in Mexico
The
popular
DLI-NCA
Getaway
Conference is moving
to Puerta Vallarta,
Mexico.
The leadership
conference is
scheduled for
January
16-19,
and is being held at the all-inclusive Grand
Velas Riviera Nayarit resort.
“The resort is amazing”, observed Peter Blake, CCA Executive
Director, “and the program that is being put together is high-caliber. Members need to take advantage of this opportunity. ”
“The change to Mexico is also exciting,” continued Blake, “and
should allow more CCA people to attend than in the past when
it has been in the Caribbean. This is a great opportunity to join
together with your peers from around the country and share information and experiences. Some of the biggest benefits of these
types of programs is the chance to unwind, make new acquaintances, and learn from each other. No matter where you are located,
other drycleaners are having the same growing pains and same
challenges you are facing. Sometimes, the best way to overcome
these challenges is to explore them with your fellow cleaners. The
program sells out every year, so I urge everyone to register early.”
Three speakers are lined up for the DLI-NCA 2020 Conference,
Topics were chosen based on survey responses from previous
attendees and are designed to help drycleaning business owners
identify opportunities in their businesses.

Global Hospitality Expert to Spotlight
Excellent Customer Service

Peter Kressaty is scheduled to help attendees set their businesses
apart through customer service. As Executive Vice President of
the Forbes Travel Guide Global Partner Services Team, Kressaty
is part of a team that scouts hotels, restaurants, and spas worldwide, searching for the best in customer service. When his team
identifies properties as offering excellent customer service, Forbes
invites the property to join its travel platform. Kressaty will share
stories about what he has seen and learned in his global search for
the absolute best customer experience and ideas to help attendees
take their service to the next level.

The Evolution of Leadership and the
Emerging Millennial Generation

Leadership styles must change to manage transitions in the marketplace for workers. In a few short years millennials will account
for 46% of your employees and in less than a decade, millennials
will dominate and comprise 88% of the U.S. workforce. Millennials are the largest generation in U.S. history and their impact on the
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economy will be immense. For companies to succeed, their leaders
must evolve. This presentation will highlight the steps necessary
to challenge and lead a new and uniquely different workforce. Attendees will learn how to expand their understanding by defining
purpose and communicating differently.
John Dame has helped presidents and CEOs project their values
into the corporate culture to reduce turnover. His success, particularly in minimum-wage factory settings can help drycleaning business owners retain top talent and cut turnover costs.

Establish Growth Strategies to Build
More Profits

David Winford is a Small Business Profit Expert and Business
Coach who has helped small business owners achieve profit
growth and build multimillion-dollar businesses since 1995.
Winford helps small business owners double profits and grow. His
creative thinking and talent for simplifying sophisticated business
strategies position him to help drycleaning business owners establish growth strategies and build business profits.

About the Resort

The family-friendly destination for the DLI-NCA 2020 Five-Star
Brainstorming Conference, Jan. 16-19 is the luxurious, all-inclusive Grand Velas Riviera Nayarit resort in Puerto Vallarta, Mexico.
The resort received a “five out of five” rating on TripAdvisor.com.
Attendees will enjoy:
•

Cocktail reception the night before the conference begins

•

Award-winning spa and fitness

•

Incredible dining and entertainment

•

Activities for babies, kids, and teens

•

Guest suites of 1,000 sq. ft. or more.

Attendees may also book trips off-site for snorkeling and scuba
diving in the coral reefs or boat rides and kayaking. On land, attendees may enjoy the local shopping scene, zip lining through the
forests ,or hiking in the jungle, among other activities.
The associations negotiated reduced room rates for this property.
All prices are for double occupancy. Room availability may be
limited for days before and after the conference dates.
•

Master/Parlor Suite: $570

•

1 Bedroom Family Suite: $710

•

Wellness Suite: $740

•

Grand Class Suite: $770

For more information or to register for this event,
call DLI’s Melissa Wagner at 800-638-2627.

Membership Includes
Effortless Web Products
A smartphone-ready website, automated post to your
brand’s Facebook page and engaging email marketing
to your customers.

Apps For Dry Cleaners
Apps prepare your staff for any question, stain or fabric.
Search any dry cleaning topic or send DLI pictures of
damaged garments for analysis. (you may not be liable)

DLI Experts on Demand
We hire the experts so you don’t have to. If you have any
technical problems or questions, we’ll solve it in one call,
email or online chat.

Industry Advice, and Discounts
Dry cleaning news, marketing techniques and warnings
on problem garments. Members have access to industry discounts, networking events and much more.

Join today at www.DLIonline.org or
give us a call 800-638-2627
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Member Spotlight...

Sasha Ablitt of Ablitt’s Fine Cleaners
Sasha Ablitt, A
THIRD GENERATION OWNER OF
aBLITT’S
fINE
cLEANERS
IN
sANTA Barbara,
was
recently
featured in an
article for the
Santa Barbara
independent.

In many ways, Sasha (shown on a wood-alternative deck made
with recycled plastic), is a typical drycleaner, a hard working entrepreneur, but her road to drycleaning is anything but typical.
“It’s the best thing I could have done,” says Sasha Ablitt about taking charge of Ablitt’s Fine Cleaners and Tailors, Santa Barbara’s
multi-generational, family-owned dry cleaning institution at 14 West Gutierrez Street. “I love the business. It’s
about the people — the customers and my employees.”
More than 40 people work for Ablitt’s. Sasha proudly
uses open-book management, providing her employees
with transparent financial information so that they can
make better business decisions. “I teach them how to run
a business,” she explains. “I teach them how to forecast.
They all get interpersonal leadership training, and they
get to be heard. I love to do that for my employees. They
all take pride in what they’re doing.”
While it was her grandparents that started the business,
they did not want the family going into the industry.
They wanted more for the generations to come, so her
parents moved from the area to pursue other career paths.
Then the family decided to move back to the area and
re-purchase the drycleaning business that had been sold
out of the family.
“When I moved back here, everyone thought I was Canadian,” laughs Sasha, who entered Carpinteria High as
a sophomore and then attended SBCC — “the best thing
that could have happened to me!” she says. She transferred to UCLA and got a degree in aerospace engineering in 1992. “I wanted to be an astronaut and a pilot,” she
admits. “Too much Star Trek.”
After graduating, she got an MBA from the Thunderbird
School of Global Management and was hired by Honeywell Aerospace in the turbo machinery department.“I
have a patent for the environmental control system fan
for the Boeing 737, the fan that pushes the air that cools
you off,” she admits casually.
“My story is a bit weird,” confesses Sasha. “I gave up on
engineering. It was just too boring. It was so tedious and
time-consuming. I love the idea of science, but I was a
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female in engineering in aerospace, and there weren’t a lot of us.”
Honeywell offered her work on the corporate side of the business
as an internal auditor. “I learned how a CEO runs a multinational
conglomerate,” she explains. “I lived in Hermosa Beach and traveled all over the world. Every six weeks, they sent me to a different business unit and I learned how that business worked, their
strengths, their weaknesses, and I’d make recommendations to
corporate. It was a lot of fun.”
In 2001, Sasha got pregnant and quit Honeywell when they wanted
her to move to their Phoenix headquarters. She decided then to
return home to her roots and bring a world of knowledge with her
to transform the family business. Not only did Sasha kept up the
standards of Ablitt’s, but she implemented eco-friendly practices
that were ahead of the curve including sending her recycled poly to
Trex to make outdoor decking like she has in her home.
To read the complete article visit calcleaners.org

Kelleher Equipment
Supply, Inc.

The Best Brands,
the Most Experience,
Your Partner
for long-term Success!
UNIPRESS

Sales • Parts • In-House Service
Installations • New Stores
Layout/Design & Leasing Consulting
California Contractors License - General B #758951

Kelleher Equipment Supply

Contact Kelly 24-7 (562) 857-4481 office (562) 422-1257
2121 E. Curry Street, Long Beach, CA 90805
www.kelleherequipment.com • Fax: (562) 422-4390
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THE Environmental Remediation REPORT...

Insurance Archeology Can Protect Your Business
Written By Jeff Carnahan, LPG President, EnviroForensics

Once I met with a dry
cleaner who said he
had gone to the attic in search of his
old business package policies.
He explained that he had no
idea before visiting an attorney that these old expired
insurance policies could be of
any use to him. Since they were package policies, they contained
multiple lines of insurance. Parts of the policy provided coverage
against damage to his building, against break-ins, storm damage
and even workers compensation coverage. As far as he knew all of
this coverage had long ago expired. Why would he still have copies of these old policies? There was no reason, he thought, that he
would want to have kept them. They would have to be in a box or
two that he had neglected to put in the dumpster.

Learning the value of old liability
policies in environmental cleanups
He had been told by his attorney to look for that part of the policy
that addressed damage to the property of others. Not damage to
others he might do in his delivery van. That was covered under the
automobile insurance section of the policy. Rather, it was the part
of the policy that covered his customers (the slip and fall coverage)
that he was looking for. His attorney had told him that part of the
old package policies could provide him the coverage he needed
now to address the environmental contamination on his property
from perchloroethylene (Perc) spills below ground that had occurred years earlier.

The impact of perc spills when refinancing a property
It was these Perc spills that apparently had caused all the trouble.
The landlord, a strip mall owner, had been refinancing and the
bank required that he conduct a simple environmental audit that

had included soil sampling. The samples had shown Perc in the
soil at his end of the strip mall. The landlord was going to have
to clean this up to get his refinancing. The cleanup would be expensive and the dry cleaner was expected to take care of the bill
because he was the one who had accidentally put the Perc into the
soil over the many years of his operation there. The attorney had
assured the dry cleaner that this was indeed legal. The law in his
state required that “the polluter” remove the pollution or at least
reimburse the landlord if he had to have it done. Up until this time,
the dry cleaner had not considered himself a polluter–it was a new
role he was going to have to get used to before this nightmare
would be over.

Utilizing old CGL policies to fund environmental cleanup
His attorney had explained that in his state, as in most states, it
took policies issued before 1986 to pay for environmental investigations. This was because the later policies contained pollution
exclusions that the courts in his state recognized as barring coverage for Perc spills. Paying the landlord’s environmental experts
was likely to be too great for the dry cleaner to handle. After years
of operating a successful business, he had significant savings, but
these ongoing costs could deplete that savings account in no time.
He may even need to consider bankruptcy unless he could find
those insurance policies issued before 1986, and successfully file
claims that would require his insurers to step in and defend him.

Calling In the Insurance Archeologist
Digging around in the attic, he succeeded in finding one collection of old policies, but these policies dated only to the late 1990s.
Telephoning the insurance agent identified on the policies, the dry
cleaner found that that insurance agency was no longer in business. Despairing, he reported his lack of success to the attorney,
prepared to discuss bankruptcy instead of insurance recovery.
However, the attorney suggested another option. He suggested that
the dry cleaner hire an insurance archeologist to see what insurance might be located elsewhere.
Continued on page 10

California Cleaners Association Board Meeting
10:30 AM to 3:30 PM, Saturday, January 25, 2020
Parker Boiler, Commerce, CA 90040
CCA members are invited (and encouraged) to attend Board meetings. For more information on attending contact Peter Blake at CCA: peter@calcleaners.org, 916-239-4070.
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California Cleaners
Association partners with
Clearent to offer preferred
rates to dry cleaners.
SAVE MONEY ON PROCESSING AND COMPLIANCE COSTS WITH
CLEARENT’S PAYMENT PROCESSING FOR DRY CLEANERS.
California Cleaners Association is proud to announce their partnership with Clearent
as their preferred payment processor. Clearent is a full-service payment solutions
provider that specializes in payment processing for dry cleaning businesses. Through
this partnership, CCA members will receive the lowest processing rates in the
industry, and the latest PCI-scope reducing security technology so dry cleaners can
save money on their compliance costs. Learn more here.

Keep more of your profits
and grow your business.
• Legally share credit card processing costs with
your customers. Clearent’s Empower Program
gives you the tools you need to add a surcharge or
non-cash adjustment or offer a cash discount. They
navigate the card brands’ discount offer rules so
you can rest easy knowing you’re compliant.
• Save money on your processing. Clearent’s rates
start at less than 0.75% for CCA members

Run your business more
efficiently.
• Accept payments wirelessly. With Clearent, you
can accept payments from drive-thru customers
with a wireless credit card machine.
• Save your customers time with faster pickups.
Securely store cards on file to quickly process
future payments.
• Get your money the very next business day.
Clearent offers the option to enroll in their Next
Day Funding service. With an 11:00 PM Eastern
cut-off time, you can fund payroll and inventory
purchases as soon as the next business day.

Reduce your PCI scope
with layered security.
• Dramatically reduce your compliance burden.
Clearent offers PCI-scope reducing technology,
such as tokenization, PCI-Validated Point-To-Point
Encryption (P2PE), and EMV which work together
to dramatically reduce your PCI scope, allowing you
to take a shorter PCI questionnaire, and potentially
forgo quarterly scans.

Get the support you need.
• Friendly, reliable customer service. Clearent’s
U.S.-based customer support team is available to
answer your questions every day from 7 AM to 11
PM Central.
• Online, easy-to-read statements. Clearent has
a clear conscience about their pricing and takes
a hard stand against hidden fees. Plus, Clearent’s
online reporting tool clearly breaks down every fee
so you can see exactly what you’re being charged.

C L E A R E N T. C O M / C C A

© 2019 Clearent, LLC is a registered agent for Central Bank of St. Louis,
MO and Wells Fargo Bank, N.A., Concord,
September/October,
2019CA./
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E n v i r o n m e n ta l Re m e d iat io n Rep o rt. . .
Continued from page 7

Working
backward
from the earliest insurance policy, the
insurance archeologist
was able to discover
that another insurance
agency had purchased
the defunct agency’s
book of business prior
to closing.

Using the premium notices and specimen policy together, the dry
cleaner’s attorney was able to file a claim with the insurance company. The company stepped in to defend the dry cleaner, paid his
attorney fees and paid the landlord’s environmental experts.

Contacting that insurance agency, the archeologist found that old policy files no longer existed, but that the agent would permit him to review his old
accounting files. A review of these files identified some premium
notices issued to the dry cleaner in 1985. These notices identified
the policy numbers, dates and insurance carrier.

To find out if you have historical assets, contact us for a Confidential Insurance Archeology® consultation.

The insurance archeologist provided a specimen policy issued by
the same insurance carrier to a different dry cleaner in his state
from the 1985 policy period. This policy had a pollution exclusion on it but that exclusion, the attorney advised, was not a bar to
coverage as long as the Perc releases had not been intentional, and
had been “sudden and accidental.”

Turning environmental
liabilities into assets

We Find Funds.
We Clean Up.
You Stay Open.®
We’re a full-service environmental
consulting firm that has cleaned up
more dry cleaning sites than any
other firm in the USA. We’re the
only firm that focuses on finding
the money to pay for investigation,
cleanup, and legal defense. We
restore the value of your property
while protecting you from
regulatory and legal issues.
Call us today.

866-888-7911
enviroforensics.com
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The moral of the story
Don’t give up. Get some professional help and look under every
rock. Ask your attorney about how insurance archeology can help
you locate the records you need to defend against environmental
claims.

Established in 1996, EnviroForensics® is an environmental engineering, consulting and remediation design firm. Comprised of
expert engineers, scientists, and insurance archeologists. As the
nation’s leader in applying historical coverage towards environmental liability, we solve challenging problems involving political, technical, regulatory, legal, and financial issues. We do this
by locating historical insurance policies to fund the cost of legal
defense against third-party liabilities, and environmental investigation and remediation.

2019 CCA’s Allied Trades...
3 Hanger Supply co.

fuji star shirt systems

R.R. Streets & Co.

A.L. Wilson Chemical Co.

fulton boiler works

reterro inc

AlbatroSs USA Inc

Garment management systems

BEcreative360

Gold state laundry systems

Jerry Moore
(800) 941-6673

Jerry Moore
(800) 941-6673

calclean inc

GreenEarth cleaning

seitz “the fresh company”, inc

Chevron Phillips

henderson insurance agency

select risk insurance services

Newport Beach, CA
(949) 863-0900

Long Beach, CA
(562) 216-9016

clearent Intelligent processng

hendricks mechanical

sigma garments films

Fullerton, CA
(949) 633-9616

Rancho Dominquez, CA
(310) 344-2732

Columbia/iLSA

itsumi usa, inc

SNA Manufacture

West Babylon, NY
(631) 293-7571

Gardena, CA
(310) 532-0534

Acworth, GA
(678) 631-1010

covers etc, inc

kleen-rite, Inc.

SPOT Business System

Arlington, TX
(800)

St. Louis, MO
(314) 353-1712

Draper, UT
(801) 495-1200

Daniel Steam Inc

kreussler, inc

The Green garmento, llc

Torrance, CA
(213) 926-9113

Tampa, FL
(813) 884-1499

Chatsworth, GA
(323) 512-2600

Drop locker

kelleher equipment supply inc

The route pro

San Francisco, CA
(805) 886-9445

Long Beach, CA
(562) 422-1257

Edgeton, MO
(816) 739-2066

enviroforensics

leonard automatics

Unipress corporation

Indianapolis, IN
(317) 972-7870

Denver, NC
(704) 483-9316

EzProducts International, Inc.

megs envirotech solution inc

Wauchula, FL
(863) 767-0155

Huntington Beach, CA
(714) 343-6109

Irvington, NJ
(973) 375-1111

European finishing equipment

memories Gown preservation

united fabricare supply, inc

Secaucus, NJ ,
(201) 210-2247

Houston, TX
(866) 492-4696

Fabricare management systems

metalprogetti us

Acwoth, GA
(770) 966-9323

Phoenix, AZ
(602) 944-2923

fabritec international

norchem corp.

Florence, KY
(859) 781-8200

Los Angeles, CA
(323) 221-0221

firbimatic

pacific steam equipment

Hawthorne, CA
(887) 679-8800
Kearny, NJ
(201) 997-3300

Los Angeles, CA
(800) 233-4468
Orange, CA
(949) 270-1609
Orange, CA
(714) 921-1234

The Woodlands, TX
(800) 858-4327
Endorsed by CCA
clearent.com/cca

Woodstock, IL
(815) 338-2355

Sylmar, CA
(818) 361-1066

Pulaski, NY
(315) 298-5121

Little Rock, AR
(501) 420-1682

Kansas City, MO
(816) 926-0895

Santa Fe Spring, CA
(562) 906-9292

Naperville, IL 60007
(800) 4STREETS
Livermore, CA
(925) 227-1192
Sankosha

Elk Grove Village, IL
(847) 427-9120
scanq

Tampa, FL
(813) 886-2700

Tampa, FL
(813) 623-3731
Unisec/NY

Los Angeles, CA
(310) 537-2096

US Western multitech Inc

Anaheim, CA
(714) 525-3616

white conveyor

Kenilworth, NJ
(908) 686-5700

yamamoto japan, inc

Smithville, MO
(816) 729-1223

parker boiler company

Los Angeles, CA
(323) 727-9800
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Save Time, Labor and Money
with EzProducts
Heat Seal Presses

You Deserve the Best!
The Ultimate Heat Seal Machine

Scanner/barcode

Pre-printed sequentially numbered
heat seal barcode labels in one
day, Four sizes with or without
a side stripe

Choose from 3 models, 7 interchangeable
lower platens, single or dual heat
115V or 230V 2 Year Warranty
Proudly Made in the USA • Built to OSHA Standards

Text Label Printer
Permanent Clothing
Label Cartridges
Eliminate paper tags

Molly the
HangerDolly
EzLabelOff

Removes heat
sealed labels from
most fabrics

Stop Shaking Out Shirts

Genuine MBH Rope-Ties
& Zip-Ties

Five Colors available for special handling, finishing or routes

Easily store
and transport
500 hangers

Toll Free

877.906.1818
www.ezpi.us

California Cleaners Association
A Drycleaning & Laundry Institute
Partner
700 N. Valley St, Suite B PMB 69559
Anaheim, CA 92801

For up to date news and information,
visit us at www.calcleaners.org

